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1. We Build It Right — The First Time

Our customers rely on us to deliver dependable products. We focus on getting it
right from the start, not fixing it later.

2. We Follow Proven Processes

We use established procedures, prints, and specifications to ensure consistency
and reliability across every job.

3. We Take Ownership

Every team member is accountable for the quality of their work. Quality starts at
the individual level.

4. We Speak Up and Fix Issues

If something doesn't look right, we address it immediately. We don'’t ignore
problems or pass them along.

5. We Don't Pass Defects Forward

Each step in our process is responsible for delivering quality to the next —
internally and to our customers.

6. We Verify Our Work

Before any part moves forward, it is checked to ensure it meets requirements —
fit, function, and finish.

7. We Use the Right Materials and Tools
We work with approved materials, accurate prints, and proper equipment to
ensure every job meets expectations.

8. We Maintain Traceability
We document and track our work so every product can be traced back through
our process with confidence.

9. We Protect What We Build

From fabrication to delivery, we handle every product with care to prevent
damage and preserve quality.

10. We Continuously Improve
We are always looking for better ways to build, serve our customers, and
strengthen our operation.
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